FROM REPORTING

CHALLENGES TO COURT

CONFIDENCE:
COLUMBIA COUNTY

CHOOSES COUNTYSUITE™

Columbia County, PA - Prothonotary's Office

OVERVIEW

When Columbia County began evaluating a new
case management system for its Prothonotary's
Office, the need for change was clear. Persistent
reporting inaccuracies, unreliable financial data,
and slow vendor responsiveness made it difficult
for staff to confidently meet court and state
reporting requirements.

After taking office and speaking directly with her
team, the Prothonotary began exploring
alternatives. Conversations with peer counties and
firsthand observation of Teleosoft's CountySuite™
solution helped shape the decision. While
onboarding is still ahead, Columbia County
selected Teleosoft to bring confidence,
accessibility, and reliability back to court
operations.

TELEQOSOFT

BENEFITS

Accurate Court & Financial Reporting

Reliable, consistent reporting aligned with
Administrative Office of Pennsylvania Courts
(AOPC) requirements—reducing manual
reconciliation and end-of-month workarounds.

Ease of Use for Staff

An intuitive interface simplifies daily workflows,
making it easier for staff to find information,
complete tasks efficiently, and onboard new users.

Expanded Access Through E-Filing

E-filing improves accessibility for attorneys and the
public—particularly those outside the county—
while reducing in-office traffic and improving
responsiveness.

Secure Cloud & Courthouse Integration

Cloud hosting reduces IT burden while supporting
better integration across courthouse departments,
including the Sheriff’s Office.




“Reporting issues were a major concern for us—nothing was coming out correctly, and we were
constantly having to count things ourselves and handwrite reports. After seeing Teleosoft and talking
with other counties, it was clear the system would be much easier to use. The reporting, the e-filing,
and knowing we’'d have responsive, localized customer service all played a big role in our decision.
Everyone | spoke with from the team was extremely helpful and took the time to explain things

clearly, which made Teleosoft the clear choice for our office.”

— Stephanie Stroup, Prothonotary, Columbia County, PA

RESULTS (EXPECTED)

» Reduce manual effort and reporting reconciliation

» Expanded public and attorney access through
e-filing

« Greater operational continuity with secure cloud
hosting

» Stronger collaboration across courthouse

departments

For Columbia County, the decision to move to

Teleosoft is about more than replacing software.

It's about restoring confidence in court operations.
BUILDING PUBLIC TRUST. As onboarding begins, the Prothonotary's Office
looks forward to delivering a more accessible,
reliable court experience—backed by a responsive
partner committed to Pennsylvania courts.
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