SANTA BARBARA
COUNTY SAVES TIME
& GAINS SUPPORT
WITH TELEOSOFT

Santa Barbara County, California - Sheriff's

Civil Division

OVERVIEW

Santa Barbara County joined Teleosoft over
ten years ago—and hasn't looked back since.
From the start, the Sheriff's Civil Division has
enjoyed Teleosoft's responsive customer
service and user-friendly interface. Over
time, the platform has continued to evolve,
most recently with access from the field,
which is giving deputies the ability to
complete paperwork on-site, sync instantly,

and save valuable time every day.

RESPONSIVE PARTNERSHIP

“Our old system was a one-man show—if it broke,
there was no backup. With Teleosoft, the difference is
night and day. They're hands-on, knowledgeable, and
always responsive. When legislative changes like

AB2791 came up, we never had to worry—Teleosoft
kept us informed every step of the way.”

— Melody Itulid, Civil Unit Supervisor, Santa Barbara
County Sheriff's Office

TELEQOSOFT

BENEFITS

Responsive Support:

Teleosoft’s customer service team communicates
proactively, keeping counties informed of
legislative changes and quickly addressing local
needs.

User-Friendly Interface:

Built for sheriffs’ offices, Teleosoft’s system
provides staff with a familiar yet modern, easy-to-
use platform that supports the entire office.

Time Savings with Field Access:

Deputies save up to an hour each day by
completing civil paperwork from the field, reducing
unnecessary trips back to the station and
eliminating end-of-day backlogs.




TIME SAVINGS IN THE FIELD

“With Teleosoft, | can finish paperwork on my tablet in
the field instead of driving back to the station. At the
end of the day, | just hit batch print and everything is
ready. It easily saves me 45 minutes to an hour every
day.”

— Mike McNeil, Senior Deputy, Santa Barbara County
Sheriff's Office

USER-FRIENDLY TECHNOLOGY

RESULTS
“We wanted something modern

that the whole office could use. e Deputies savingup to1hour daily

Teleosoft gave us a system that

feels familiar but with better with field access

usability and updated tech. It's « Civil Division staff equipped with a

intuitive, and the customer service

team is right there when we need modern, intuitive SyStem

them.” « Ongoing confidence inresponsive
— Melody ltulid,

Civil Unit Supervisor, Santa support and legislative readiness
Barbara County Sheriff’s Office

Teleosoft's commitment to Sheriffs’ offices

goes beyond software. For Santa Barbara
BUILDING PUBLIC TRUST. County, it means responsive support, an easy-

to-use interface, and time back for deputies

to serve their communities more effectively.
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