INDIANA COUNTY
STREAMLINES COURT
CASE MANAGEMENT
WITH COUNTYSUITE ™

Indiana County, Pennsylvania - Prothonotary's Office

TELEQOSOFT

BENEFITS

OVERVIEW

Indiana County's Prothonotary’s Office manages
thousands of civil filings each year, supporting
judges, attorneys, and the public. Before
adopting Teleosoft's CountySuite™ Courts
solution, the county relied on an “antiquated”
system that couldn’t keep up with evolving

Accurate Case Filing & Documentation

CountySuite ensures filings and case records are
entered consistently and completely—giving
judges the information they need for timely,
confident decisions.

User-Friendly for Staff, Attorneys & Judges

A modern, intuitive interface supports staff,

processes, rising caseloads, or the need for
accurate documentation.

Today, CountySuite™ is the backbone of a
modernized civil division—creating seamless
courthouse workflows and helping staff manage

attorneys, and judges—whether processing filings,
accessing documents, or reviewing urgent matters.

Digitized Records & Seamless Access

Indiana County now maintains searchable records
from the 1800s to today, giving staff, attorneys,
and the public quick access online or in office.

filings with confidence while delivering efficient,
reliable service to every stakeholder. ) _
Secure, Reliable Cloud Hosting

The county moved off aging servers to secure,
always-available cloud access—improving remote
work, continuity, and data protection.

COORDINATED COURT OPERATIONS

“With CountySuite my office can coordinate and
support the public, whether it be attorneys or
private individuals in every aspect of their cases, in
an effective and timely manner, so that the court

processes can move efficiently and as effectively as
possible.”

— Amanda Vatter, 2nd Deputy to the Prothonotary
of Indiana County, PA




TOOLSTHAT FREE UP STAFF

“The updates and enhancements to the software
system... has really allowed my staff to be very
competent in their workload. Sometimes it makes it so
easy that it doesn't take them very long to do their job

well, and they can work on other aspects of our office.”

— Amanda Vatter, 2nd Deputy to the Prothonotary of
Indiana County, PA

RESULTS.

» Improved accuracy and speed of civil case filings

&

» Increased access to documents for attorneys, staff,

and judges

» Digitized archives that preserve history and increase |
public access
» Stronger security and continuity with a fully cloud-

based system

For Indiana County, Teleosoft's impact goes
beyond software. CountySuite™ brings accuracy,
accessibility, and modern infrastructure to the

BUILDING PUBLIC TRUST. civil court process—backed by a responsive team
committed to supporting court offices, protecting
public records, and empowering counties to serve
their communities with confidence.
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